Pet Friendly Site Policy
Here at Three Rivers Tourist Park, we aim to provide a pet friendly atmosphere to
all our guests travelling with their pets. In order to keep all of our guest happy,
including those not travelling with pets, certain conditions apply to pet owners
staying in our rooms:
➢ A valid credit card must be provided at the time of booking and one night’s
accommodation will be taken as deposit. The outstanding balance, if any,
will be processed on the morning of arrival.
➢ Pets must always be on a controllable leash less than 2.5 metres in length,
or inside an appropriate, secure, pet friendly enclosure or inside a pet
carrier when at the caravan park.
➢ Pets may be left unattended outside your site so long as they are secured
as above, quiet and calm. Do not leave distressed animals unattended.
➢ If you are going to be away from your site for more than 1 hour, please
notify Three Rivers Staff so that we can keep an eye on your pet while you
are away. Ensure your pet has adequate water and protection from the
weather while you are away.
➢ Guest must exercise their pets outside of the caravan park on leash and
pick up all pet faeces with a sealable bag. Please put pet waste in the big
wheelie bins, not in the bins beside guest rooms.
➢ Pets must not encroach on another person’s site; must not enter any
rooms; must not enter the pool enclosure; must not enter the amenities or
laundry and must not sit or stand on any outdoor furniture around the
caravan park.
➢ Pet owners are responsible for their pets at all times. If the pet causes
damage to the caravan park or another guest’s property, the cost of repair
will be charged to the owner on the credit card provided at the time of
booking.
➢ Noise such as constant barking or whining and/or disruptive behaviour
from pets will not be tolerated. If it persists after one warning, the animal
will not be allowed to stay at the caravan park.
➢ Pet bedding is not to be washed in caravan park washing machine.
➢ If your pet is unwell, please contact the Monto Vet Group (Mundubbera
Branch) on 4165 4386.
If you have any question or special requests, please speak to our friendly staff at
the office or call us on (07) 4165 3000.
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